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TEI.ANCAITA STAIE ROAD TRAITSPORT CORP1ORATION

N o.o 1 / 6a a (Orl | 2O2s-RM.NLc O/o the Regional Manager
Nalgonda, Dt15.04.2025.

TENDER NOTIFICATION

Tenders are invited from intending persons/Agencies to appoint as TGSMC logistics (Cargo alrd Parcel
Service) Agents in the following TGSRTC bus stations of erstwhile Nalgonda District. For each bus station a
separate tender form has to be applied. The cost of tender form is R3,ll8O/-lForE Cost R!.loq)/- + Rs,18O/-
GSTI for A-Clas. Bus Btatton, Rr.886/-lForm Cost Rs.750/- + tu.135/- GSTI fos B-Clr3r Bu3 Statior and
Rs.295/-(Forn co.t R3.2SOI- + Rs.45/- CgTl for C-Clmr Bus Statons.

sL.
NO.

DEPOT BUS STATIOIT
TYPE OT

BUS
STATIOI{

PUCCA/ OPEN
SPACE

STALL nO/ SXZE lsftl EMD A![OI'NI

I NKP NARKETPALLY OPEN (8x12) Rs.r0,000/-

2 NLG NALGONDA A PUCCA & OPEN
43X13.6'(pucca)
45x15 (ODen) Rs.1,50,000/-

YGT BHONGIR OPEN 3/B -(1oxrs) Rs.20,000/-
YADAGIRIGUTTA B OPEN 18-(10x10) Rs.1o,O00/-

5 YGT MOTHKUR OPEN 7-(r0xr0) Rs. r0,000/-

6 SRPT

SURYAPET (HI.TECH
Bus Station)

SURYAPET
(NEW Bus Station)

A

A

PUCCA
OPEN

AI{D
PUCCA
PUCCA

z t| tzx t o 6tucca;- l7xl0 (Open)

12 - (l1.9x13)
l3 - (t l.9xl3)

Rs.55,000/-

The Tender Forms together with the terms and conditions along with the specilications of
Pucca/Open stall Nature of work and particulars of EMD payable, method for finalisation of tenders and
contract period etc., can be downloaded from TGSRTC website http: / /tesrtc.telansana.sov,in(tenders)
from IY.:.9.?..1..2O25 onwards and encloac tender form processing fee DD in favour of .A@OITI|TS
OFFICER, TGSRTC, rALQOXDA REGIOII' along with tender form.

The cost of tender form for each stall at various Bus St:.tions is as follows:
sl.
No.

Classification of The Bus Station Tender form cost +GST Rs.

l. A- Class Bus stations : Nalgonda, Bhongir &
Suryapet (Hi-Tech & New )

R!.lLEO/- (Rs.1000/- + 180/- GST)

2 B- Class Bus Station : Yadagirigutta Rr.88s/- ( Rs.750/- + 135/- cST)

G Class Bus stations : Narketpally ,Mothkur Rs.295/- (Rs.2sOl- + 45/- GST)

The tenderers have to quote the monthly rent payable for the Pucca Stall/Open Space which is
exclusive of Electricity, GST and other charges.

Tender Forms shall be kept in sealed cover consisting the caption "Tender for TGSMC Logisdcs
(Cargo and Parcel Service) Counter (Pucca/Open Stall) at Bus station' shall be dropped in the Tender Box
made availqble_ ip the,Offrce of the Regional Manager Offrce, TGSRTC, Nalgonda Recion before 14.(X)
lourr on 0ft:.9-6.:2-Qlfthe. ten-der Box will be closed at 14.(X) houn snafr ong.{;--Q.6:29.4F seatea
tenders will be opened on Q.9.:g$:101fat 16.00 hout. in t}re presence of the tenderers or their authorized
agents by tlxe Tender Committee.

The decision of the Tender Committee in this regard shall be final.
The Corporation is having the right to reject any tender/tenders or cancel the tenders or postpone

the tenders without assigning any reason.

The tender form submitted without EMD or not in accordance \yith tlre instructions will not be
acceDted.
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. Thc co.t of Ta8d.r forrn and qf q.Inc..t IoDGy Dcportt (EfDl strall be drawn through

*y:g_Dr.ft from.anv Nationalized Bank in faviur o? "ecbornirs or"'cE&-- Tcdi6:I|AIIOIDA RIOIOI' seoaratelr. The 
-Original. 

rbo 121 OOs stratt Ue suUnittea'Jong wili
I:*rl J.q' faiting whicir the tendcr rorri wiu b. *j.tted. The cost of tender form DD &EMD DD drawn less than the stipurat€d amount is aiso,e.1ectea. rte errao "rriii.t-frany int€rest.

' The EMD amount of unsuccegsfut bidders wi[ be refunded after frnalization of tendera,without any ints€et Op

Terrderers' 
-thosc who pu.hase the Tender Form, have only to submit the tender form,otherrrisc thc t nder qrill be reiected, The tenderer has to 

"rrJlou. 
a copy of his pAN CARD,Moncy Receipt and Aadhaar Cald,

The Tenderer ehould submit scparate tender form for each tender along with DDs forrequiaite cost of tender form and EMD. Otherrdse thc tender will bc reject€d.

The Licensee/Agcncy has to quote individual application for each Stsll.

ThG 8uc6..ft1 btddGr hT 
-t9. p!, Sjcudty Dopo.tt 13 R..6,OO,qD.qt la|r hrhf for

l!dgoT9- kj5,_oq,999.qr lFtv.o. L*h_l ro, sllry"pit" rir.co,oool. ro, inoryra'n.so6of- ro,Na:Lctpdlv,_ Rr.t,oq)/- br xothtur, nr. 2,ooo/- rir ieoeg|fttuttr aur struoa-Ia rleittoi to tlcothcr Sccudty Dcpo.lt torrrd. Doathly ticcacc'fcc for tho-conracrctrt rpocc etlottJ
Thc lntcrcrtcd tcldcrcrr who rp_ply for tcnrlcn ney lnrpcct tho pnmlrc. bGforc .ubrattttngtbo Tctrd.r Fo'. dult colt cttttg wtth thaDcpot uenrgcr oroi r"rpc.tivc ;p;1. 

_---- --'

F9r any further information or clarification please contact the Regional Manageds offrce,TGSRTC, Nalgonda Region.
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TENDER FORM TO APPOINT AS TGSRTC LOGTST|CS (CARGO ANp PARCEL SEyTCE) AGENTS AT
THE BUS STATTONS OFI|ARKETPALLY. NALGONDA.B4ONGIR .yAnActRtcUTTA . MOTHKUR

ANp $U.RYAPET 0il-TECH & NEWJ OF NALGONDA REGTON

Tender Form No.

TELANGANA STATE ROAD TMNSPORT CORPORATION
NALGONDAREGION

TENDBR FORM
To
The Regional Manager,
TGSRTC, Natgonda Region,
NALGONDA"

Sir,

Yours hithtully,

Afrx Latest.
Passport size

Photo

Sub: TENDERS - Inviting of Tenders T0 APPOTNT AS TGSRTC LOGTSTICS (CARGO AND
PARCEL SERVICE) AGEMS ftom the intending persons/Agencies at Bus Stations of
Narketpally. Nalgond4Bhongir, yadagiriguna, Mothkur & Suryapet (Hi-Tech &
New) of Nalgonda Region on commission basis - Submission ofTender Form - Reg,

Reft TenderNotificaflonNo.O\I644(01)/2025-RM:NLG,DILS.O4.ZOZS.

ta!|

I hereby submit my/our tender in the pr€scribed Tender form. I / We, read thoroughly
the job description. Terms and conditions made available logether with the tender form ini
understood the full contents.

Further, I / We her€by submit my / our tender in the prescribed tender form.

I / We hereby further agree to abtde, by the Terms and Conditions stlpulated by the
corporation from time to time, during the operation of my/our contract on awarding the same.

Encl : As above.

Date :

Full Name (in block lettersJ &

Permanent Address of the

Tenderer (s) with Telephone

Numbers

SIGNATURE OFTHE TENDERER

, ' -.{t:;.,i '

tAI 2ll:



SERVTCEE AGENTS AT
rHE nus s..orlons or Nenxs,rpot.Lv.xAldoNoA,irHor.r(t& yAoeciirctTrA.M6iHftim

stlRyAqEr (H|-IECI| & NEWJ OF NALpoNpA REGToN

1. NAME oF THu tshtnrnrn ,

2. NAME OFTHE BUS STATION

RENTAT AMOUNT QUOTED :Rs_
Excluding GST, Electricity Charges, etc.,
(ln words 

-

FUtt ADDRESS OF THE TENDERER:

(With Pin Code & Contract No.)

5. AADHMR No.

6. BANKACCOUNTdetails

a) Name ofthe Bank

b) Name of the Branch

b) Account No.

c) IFSC

7. MAIL ID

I' Detarls of render form (pRocEsstNc FEE) & EMD drawn in favour of "Accounts officer,

TGSRTC, Nalgonda liegion',

Last date & Time
For submission of Tender

04.06.2025 up to 14.00 ltrs

SIGNATURE OF THE TENDERER

TENDER FORM (PROCESSING
FEE) AMOUNT: Rs. EMD AMOUNT PARTICULARS

0.
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l/We undertake the following suredes, who have signed herarnder as guarantors:

Sl. No.
Name of the surcty with full

address Occupatfum
Signatur€ ofthe

Suredes
1.

2.

llwe my/our acc€ptane to the andjob dcscripdort
by TGsRTc. ln the event of my/our fallure to abde by any of the Terms and conditions, the EMD
amount paid by me/us is liable for for{eiturp, .

Note:. All the above columns should be fflted in compulsorily.

Please read all dauses ofrerms and conditions and slgn each page as acknowledgerlenL

Requfu€d Xerox copies enclosed.

1. TENDER FORM(PROCESSING FEE) & EMD DDs original
2. Aadhar
3. Pan Card
4. GST

SIGNATT'RE OF THE TENDERER

SIGNATURE OF TTIE TEI{DERER

,^\ ---- ./^)*b#
''#N

TIT 2T:

- 
rtt/.



Tenders are invited from intending personVAgencies to appoint as TGSRTC Logistics (Cargo
and Parcel Service) Agents in the following bus stations of erstwhile Nalgonda District. For each bus
station a separate tender form has to be applied. The cost of tender form is Rs.l I E0/-(Form cost
Rs.f000/- + Rs.180/- GST) for A-Class Bus Station, Rs.885/- (Form Cost Rs.750/- + Rs.l3S/-
GST) for &Class Bus Station and Rs295/-(Forn cost I{s.250/- + Rs.45/- GST) for C-Class Bus
Stations.

The Tenderers have to quote the monthly rent payable for the Pucca Stalyopen Space
which is exclusive ofElectricity, GST and other charges.

The stall or premises will be given "As is where is condition'to the successful
bidders, Any modification/changes/alterations, repairs if any required shall be
undertaken by the licensee at his own cost with the prior permission of DM
concerned and as per the drawings approved by the Dy.EE(Civil/l{LG duly
bringing it to the notice of the RlWIrlLG.

The successful tenderer shall not be permitted to sub-let the contract to any other p€rson
/ Persons / during the existence of contract,

Selection will be made on the basis of highest rent qreted and by wsy of negotiation
by the tender committee and decision of the teld.f committee in this regard shall

l.

J.

A

sL.
ro. DEFOT BUs STATIOII

TYPD OF
BUA

8TATIOT

PUCCA/ OPEII
gPACE aTArr xo/ SIZE lsftl EXD IXOI'IIT

I NKP NARKETPALLY OPEN
(8xr 2) Rs.1O,00O/-

2 NI.c
NALGONDA

A PUCCA & OPEN
43X13.6'(Pucca)

45x15 (Open) Rs.1,5O,OOO/-

YGT
BHONGIR A OPEN 3/B -(rO.15) Rs.20,0Oo/-

4 YGT
YADAGIRIGUTTA B

OPEN 18-(10x10) Rs.10,0O0/-

5
YCT MO'IHKUR

OPEN
7-(r0xlo) Rs.r0,O00/-

6 SRPT

SIJRYAPET (HI.TECH
Bus Station)

SURYAPET
(NEW Bus Station)

PUCCA

OPEN

AI\TD

PUCCA

PUCCA

zt) tzxto @uccal- l7xl0 (Open)

l2 - (11.9x13)
l3 - (l l.9x13)

Rs.55,0004

st0l0

SIGNATURE OF THE TENDERER



5. EMD:

The intending tenderer shall pay EMD in the form ofDD drawn on any Nationalized
Bank in favor of Accounts Oflicer, TGSRTC, Nalgonda Region payable at Nalgonda
and in case of failure to enclose the DD in original to the tender form/application
submitted the tender form/application will be rejected. The EMD amount shall not carry
any interest.

EMD is not exempted to any society/voluntary organization/institutionV communities
etc..

The EMD amount of unsuccessful bidders will be refunded after finalization of tenders
without any interest.

The EMD will be forfeited under the following circumstances.

a. When the tendercrs backs out from payment of Security Deposit within seven
days from the date of receipt of allotnent letter or 15 days from the date of
allotment leter whichever is earlier.

b. When the tender is submitted in unconcerned tender form,

6. Tenders in the name of the minor or on behalf of the minors will be reiected. Tenders
once made shall not be permitted to withdraw.

7. In case of Firms / Companies / Corporations etc., the authorized representatives can
submit the tender application along with authorization letter.

8. The interested parties may inspect the prenises of contruct before submitting the
Tender form.

9. The tender form duly filled in, along with the Demand Draft in original towards the
EMD amount should be enclosed together along with the terms and conditions duly
signed on each page. Amount quoted by tenderers towards monthly rent should be
written in both figures and words clearly and other supporting certificates shall be kept
in a sealed cover. In case ofany cor€ctions on the monthly rent it should be written in
both figures and words clearly. In case ofany corrections on the monthly rent quoted or
any other corrections in the tender form, they should be attested by the tenderers,
otherwise the tender will be rejected. on the sealed cover, name and address of the
tenderers shall be indicated.

10. The sealed cover should be placed in a tender box, kept in the office of the Regional
Manager, Nalgonda from 10.30 hrs up to 14.00 hrs, on 04.06.2025. The tenders
received after the stipulated date and time will not be accepted. Tenders will be
opened at 15,00 hrs, on the same day by the Tender Committee.

11. Tender Forms not accompanied by the Demand Draff/ Money Receipt, as the case may
be, in original towards the requisite EMD; incomplete filled tender forms, Tender form
without signature and without Terms & Conditions with signature on each page will be
rejected.

any pre-conditions or additional conditions other than the conditions

,\ -----T ./-\w
TC will summarily be rejected.

SIGNATURE OF THE TENDERER
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13. Ifthe successful tenderers fails to take up the work within the period specified, the EMD
will be forfeited.

14. The successful tenderers shall enter into an agreement for undertaking the work on
prescribed terms and conditions.

l5.The successful Tenderers shall carry out the TGSRTC Logistics (Cargo and parcel
Service) business in the Pucca Shop/Open space admeasuring

.On completion of the contract period, the Successful
Tenderer has to vacate Pucca Shop/Open space and handover the possession to the
Corporation.

16.The Successful tenderer shall operate the computerized counter of pACS project
at.............................Bus station on the basis of percentage of commission
on transport charges realized thrcugh booking.

17. The period of contract is operative.for a period of 2 years and can be extendable for
further period of3 years subject to satisfactory performance. The extension is on yearly
basis on mutually agreed terms and conditions.

18. LICENSE FEE:

fee shall be enhanced by 5%, 5%, l0%, .15% iri 2d, 3d, 4*, 5n year of licenc€ over
the licence fee payable in l't, 2d, 3d & 4h year oflicence respectively,

licensee fee shall be enhancd d by 56/o, So/o,.10%o, l5ol" in 1ft, 3a, Jfi]\ear of
license over the license fee payable in l$, 2nd, 3d and 4fr year oflicense respectively.

c) The monthly licensee fee quoted per month shall be paid on or before lOn of the
month in advance together with GST from time to time to the Depot Manager
concemed. At present the GST is @ l8%. If 106 happens to be holiday the paymint
should be paid next working day.

d) In addition to the monthly licensee fee, the tenderer shall pay the Electricity charges
on or before lOd of every month; failing which a penalty of 36% will be collected.

19. INFRASTRUCTT]RE:

a. The operation of Parcel and Courier booking agency shall be through computers
only. TSRTC will give the software for the same.

^)

b)

The licence

b. The successful agent shall start operating the counter \vithin 15 days from the
date of ageement.

c. The successful Tenderer shalt install the
hardware/networking for establishment of counter
intimation given by TSRTC on the supply of software.

Web camera, Barcode printerVreader along with unintemrpted intemet
with min 50 Mbps speed, UPS, fumiture etc at the location. The cost

installations and op€rations is to be bome by The Successful
. Specification ofthe equipment witl be given by TSRTC.

Tenderer shall do exclusive business for TGSRTC onlv and shall
up any other similar activity with other transporter.

d. The successful tenderer has agreed to provide all infrastructure required at the
alloned counters i.e., Computer and related Hardware equipment and software
(except the application software which will be provided by TSRTC), for
operation of Parcel and Courier Services such as a printer, Weighing machine,

computers and other
within 15 days of the

SIGNATURE OF THE TENDERER



The successful Tenderer shall be responsible for any shortages or damages to the
goods in hiVher/ their custody or while fansporting to the bus stations or in door
delivery.

The successful Tenderer is liable to pay lost consignment value in case of
shortage/damage and total consignment value in cas€ of total consignment.
lost/damage to the parcel qr couriers in his custody or while in loading or
unloading/transit to bus stations or arranging for door delivery.

The successful Tenderer, if necessary, shall have to visit nearest bus station for
loading or parcels etc., in the buses.

i. The standard operating procedure for manually bookings and dispatching of
parcels, couriers and cargo are provided in Annexure-I. The standard operating
procedure for computerize booking and dispatching of parcel, courier and cargo
will be provided along with dre intimation on software supply of TGSRTC.

j. The expenditurc for the required stationery such as Receipts, manifes! Registers,
Fileg Permanent mar.kers etc., will be bome by the successful Tenderer.

20. The successful renderer shall carry out the following works in connection with
the booking, forwarding, rcceiving and delivery of parcels and Couriers as shown
below:

a. Checking and Receiving securely packed Parcels and Couriers from customers.

b. Scan thc item for explosives detection or request the customer to open for
inspection of parcel to ensur€ that the parcel is not explosive/ inflammable/
banned/ prohibited item as mentioned atAnnexure - II.

c. Print barcode label and affix it to the Parcel / Courier received for booking.

d. Enter consignee, consignor and item details of the parcel / Courier received into
the computer system.

e. Enter correct shipment value of the consignment declared by customer at the
time of booking. For shipment value.more than Rs.5000/- the counter staff shall
collect the Invoice/Bills as proof. Ifthe shipment value is mor€ than Rs.50,000/-
the counter slaff shall collect part-A of e-Waybill from the customer and update .

part-B of e-Waybil before manifesting the consignment.

f. Collect the pre-printed LR stationary from concerned Depot. proper accountal
and safe. custody are the responsibility of the contractor.

g. Generate LR(now it is consignment note when which is done manually) and
handover LR copy to the Consignor duly obtaining signature as having acc€pted
the terms and conditions applicable printed overleaf.

h. PIan and organize loading of Parcels / Couriers in the identified services (buses)
duly following the queue generated by System.

to keep the Parcels and Couriers in safe custody.

SIGNATURE OF THE TENDERER
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Ensuring that the item is being delivered to correct person (consignee) duly
updating the system with image of lD proof ofthe consigree etc., before handing
over the item.

Arrange door delivery of Parcels / Couriers through business facilitators /
delivery boys etc., authorizsd by Corporation.

l. Topup of sufficient amount through the authorized login ID given by the
Corporation for making transactions sufliciently for booking parcels and couriers
in time.

m. Generation of reports required as prescribed by Corporation and to submit to
TSRTC, from time to time.

21. The successful Tenderers should provide manpower at each counter to operate parcel
counters as per the requirement. Any penon(s) engaged to carry out logistic work shall
be paid minimum wages as fixed by the Commissioner of Labour from time to time. Part
time staff can also be utilized. All statutory obligations has to be borne by The
Successful Tenderer in case of manpower deployed. Corporation is not responsible for
the same.

22. S4CLJRITY pEPOSTT:

The successful Tenderer shall pay Security Deposit, which is equivalent to six
month's renVlicense fee offered by him towards allotment of TGSRTC stall & for
appointment as agent for running Parcel & Cargo counter.

23.9rATUTORY:

a. All the MuiricipaUStatutory levies, taxes etc., imposed by State and Cenfal
Government/GST etc., should be borne by The Successful Tenderer to carry out
the business.

b. Tax would be deducted from the commission payable to the Successful Tenderer
as per the prcvisions of Income Tax Act.

c. The Successful Tenderer shall comply with the provisions of all the Acts of
Govemment relating to Labour Laws and the rules and Regulations made there
under from time to time like contract labour regulation act 1976, payment of
P.F., ESI, Minimum wages as prescribed by the Government.

d. The Successful Tenderers shall at all times indemnifu the Corporation from all
claims/damages /compensation under the provisions of all laws and Acts
pertaining to the Labour engaged by them.

e. The weighing machines and other equipment should be complying with the
norms of Legal Metrolog5r Department.

f. The counter op€ration and equipment utilized should comply with all statutory
req u irer;rents.

a,

E!!!rtl

SIGNATURE OF THE TENDERER
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g. The Successful Tenderer shall not engage child labor The Successful Tenderer
shall not engage persons below the age of l8 years for any purpose.

h. In cas€ Agent employs contract labour, he shall comply with all the provisions of
contract labgur (Regulation and Abolition) Act 1970. The Corporation is not.
liable for any violations ofthe above Act, by The Successful Tenderer.

i. The Successful Tenderer shall make his own arrangements for the safety and
protection of consignments from weather conditions.

j. Corporation is not liable to pay any compensation in case of death or injury
(simple or grievous) caused to any person engaged, authorized or directed by
The Successful Tenderer in the course oftransportation ofparcels and goods.

k. The Corporation shall not be liable for any loss incurred by the Successful
Tenderer, hivher customers, bankers, financial institutions, personnel engaged
by the Successful Tenderer or any other person connected to the business ofthe
Successful Tenderer.

l. The Successful Tenderer shall indemnif the Corporation from any claims made
by any authority and reimburse the same in case any payments are made by the
Corporation.

m. The Corporation shall not be held responsible for any loss or damage that may be
suffered by the Successful Tenderer due to withdrawal or cancellation of buses
due to bundhs/ agitationV accidentv floodV vandalism by
outsiders/riotywar/fire/strikers or any other intemal or extemal factors, which
are not under the control ofthe CorDoration.

24. COMMISSION:

I. The Successful Tenderen will collect the base price, handling charges (hamali
charges), clerical charges, insurance charges and transhipment charges, similar to
what we collect at our bus stations at present,

lI. A commission of 15% ofthe base price of the parpel or courier booked shall be
paid as commission to the Successful Tenderer in GHMC limis i.e.. Hvderabad
and Secunderabad and no delivery charges.

tll. A commissibn of l27o ofthe base price of the parcel or courier booked shall be
paid as commission to the Successful Tenderer in Rural Areas and no deliverv
charges.

IV. The commission will be paid through online to Agent immediately after
completion oftransaction. The Successful Tenderer shall top up their account
through onJine payment Whenever, a parcel trensaction is performed, The
Successful Tenderer collects the amount from the customei and the total
amount payable to Corporation is deducted from the top up amount. The
ap.plicable Agent Commission smounts minus TDS amount as applicable
will be added to the toFup amount of the Successful Tenderer.

L * lh: Corporation has the right to revise the commission rates at any time and will
to Agent from time to time.

SIGNATURE OF THE TENDERER
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VI. Parcel,'Courier agent shall also be permitted to pickup parcels and also to
anange door delivery by collecting the following requisite arnount. from
customers in addition to the tariff fixed by the Corporation. This amount can be
revised by the Corporation from time to time.

FOR PARCET Upto 10 kgs From 11to 50 kts Above 50 k8s

For all

the

Districts

a)Pickup from door Rs.r0/- Rs.20/- Rs.30/-

b)Door delivery Rs.10/- Rs.20/- Rs.30/-

FOR COURIER All Covers

a)Pickup from door Rs.s/-

b)Door dellvery Rs.5/-

FOR PARCEL Upto 10 kgs From 11 to 50 kts Above 50 kgs

For City

GHMC

umits

alPlckup from door Rs.20l- Rs.40/- Rs.50/-

b)Door delivery Rs.20/- Rs.40/- Rs.50/-

FOR COURIER All €overs

a)Pickup from door Rs.s/-

b)Door dellvery Rs.5/-

VII. The Successful Tenderer is permitted to collect Rs.l0/- towards receiving,
storing and handing over of parcel items irrespective of weight duly displaying
banner/flexi at the counter. This amount shall be collected from the customer
only at the time of handing over of parcel items. The Successful Tenderer shall
arrange to print books in the name of " Goods Receiving Receipt,' as detailed
below and issue copy of same to the customers as acknowledgement on
collection of Rs.l0f for receiving, storing and handing over of parcel items
inespective of weight.

RECEIPT SL.NO.
RECEIVING AND STORAGE C}IARGES BY
AGENT

PCC

Rs.10/-
CONSIGNMENTNO. I Ot. SIGNATURE

25. NON DISCLOSURE:- Agent shall not disclose to any outsider, the knowledge of
system or pass-on the possession of material and information given to the Successful
Tenderer under this agreed contract or any information which has been generated during
operation of the project. The Successful Tenderer should hold such material and
information in itrict confidence, not to make use of them for other than the oerformance
of this agreement, except release it only to desigrated employees requiring such

for operation, maintenance, control and inspection ofthe systems.

it*. -
llll 206

---!tT'-r

SIGNATURE OF THE TENDERER
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26.NW9!!JSII4I!:
L The Corporation his the right to appoint any other Agents / Firms /Contractors for

carrying out same or similar business or any other activity related to the business on
"nonexclusive basis and Agent shall not have any right to object to the same.

II. Corporation reserves the right to open Parcel and Courier counters at any place, if it
feels necessary, on parallel lines, in case the Successful Tenderer is not able to meet the
demand.

IIL Identification and allotnent of counters is the discretion of TGSRTC. The decision of
TSRTC authorities is final in allotment of accommodation/counters. Legal disputes, if
any, should be settled only in the j urisdiction ofHyderabad courts.

27..BE\${IS:

The Successful Tenderer is liable to be imposed penalties for non operation of
the counter, improper recording of weight ofthe parcel, wrong dispatch ofconsignment,
non delivery of consignment, loss of parcel, booking parcels without proper documents
and labels etc.,. The penalties will bd imposed as given in the ANNEXIIRE- III .

28. TERMINATION:

The contract can be terminated with a notic€ period of one month duly Forfeiting the
security deposit under following conditions:

I. If the Successful Tenderer does not fulfill the terms and conditions specified by
the Corporation and for any breach of terms and conditions ofagreement entered
with the Corporation.

II. In case of any malpractices such as wrong accounted, non-remittance of
eamings, misuse of Parcel stationery, tampering of software, hardware,
noncompliance of laws and instructions issued by Govemment and corporation
etc. by the contractor.

III. Repeated complaints from customers, loss or damage to the corporation property, .

parcels/couriers in their possession, .misbehavior of Agent or his staff with customers /
corporation officialg inelfective handling/documentation of parcelvcouriers, for
booking of contraband goods, inflammable, explosive material etc, which are prohibited
by the order of Gort. or in the list of banned items, mis-management of booking
counters etc., by the Successful Tenderer.

29. The contract can be terminated by the corporation without assigning any reasons after
giving a notice of two months. The successful renderer has to run the business for a
minimum period of one year. After completion of one year, The Successful renderer
can terminate the Agreement after issuing two months notice.

ffi
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30. TARIFF:

Corporation will provide a tariff card to the Successful Tenderer and he shall abide by
the charges prescribed by the Corporation, Corporation has the right to change the tariffs
and the same will be communicated to the Successful Tenderer to implement the same.

The tariffs are provided, in the ANNEXURE-IV.

3I.GW:
I. No parcel (in single pack) shall weigh more than 50 KGs (l Unit).The size of the

parcel shall not exceed l00cm X 60cm X 60cms.
II. The Successful Tenderer has to replace any person engaged by him as suggested

by the Corporation in case of inefficiency, improper behavior, excess amount
colleotion over and above tariff, improper billing or any other factor which will
be affecting the performance oflogistics business.

III. No customer should be allowed to handle the item booked till its delivery. Entry
of customers in the parcel room and handing over parcel to crew directly by any
customer under any circumstances is not acceptable. Such practice will athact
penalty. ln case of repeated offences agreement will be terminated duly forfeiting
Security deposit.

IV. Agent should provide name, Adhaar card copy, PAN number, GSTIN, email
address and phone number. The Successful Tenderer shall login to the system
only after entering the OTP number sent to the mobile phone.

V. Any operator has to login with OTP sent to hiyher registered mobile. Operator
wise performance will be monitored through software module.

32. Counters shall be operated throughout the year including Sundays and National
holidays.

33. The Successful renderer should make adequate security anangements at all centers to
safeguard the property ofthe Customers as well as Corporation.

34. ln the same location, the successful renderer shall not cnrry out any other business
which is conflicting with the interest of the corporation. In case of violation of this
clause, the agreement can be terminated immediately, duly forfeiting the Security
Deposit,

35. Premises shall be painted and branded as specified by TGSRTC and shall be kept clean
and tidy. Daily maintenance of premises is the responsibility ofthe Successful renderer.
In case of any lapse noticed, a penalty as decided by the competent authority will be
imposed.

36. The Successful Tenderer shall mainain all the registers specified by corporation,
prepare the MIS reports and make them available for use of TGSRTC Officials. Reports
should not be disclosed / shared to any outsider. Corporation
officers/Supervisorb/Ivlarketing Executives will be supervising parcel and courier 

'

activities. Agent shall maintain all necessary information and records and make them
readily available for the inspecting officials.

&&&&
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ANNEXURE-I

STANDA4D oPERATING PRocEDURp ($on,! -&t s@gt!!a
l. Tbe ATB Agents / Parcel Agents shall book the consignments at the respective,

places end shall bring the Prcels, Courier & Cargo to the nearest booking
personnel and handovcr the consignments with an acknowlcdgement

2, No parcel (in single pack) shall weigh more than 50 KGs (l Unit).

3. The size ofthe parcel shall not exceed l00cm X 60cm X 60cms.

4. Licensee shall ensure that the parcals, couriers shall be packed by consignor in good
conditions either in dead wood/steel boxes, card board boxes or in gunny bags
depending on nature of parcel for safe transportation.

5' The Licensee while receiving the item shall inform the consignor to enter the value and
description ofthe item and note down consignment note and obtain a declaration from
the customer as item booked are not banned / hazardous. This shall be shown at the
TGSRTC booking counter.

6. The parcels whose value is more than Rs.50,000 will have to be personally checked and
a clear photograph of the item shall be taken through mobile and the same shall be
stored in The Sucbessful renderers computer/Mobile for future reference for any
complaints at a later date.

7. The Licensee shall collect the photo copies of the lnvoice / bitls for the consisnments
whose value is inore than Rs.50.000.

8. The Licensee shall weigh the consignm€nt and shall prepare the consignment bill in
quadruplicate which shall be follows(Consignment note as per proforma
UIINEXURE-N.

I'r.copy -to be pasted on the parcel.

2m copy - shall be submitted to Depot Accounts by agent.
J-- copy - to be grven to consignor.
4'' copy - agents copy.

9. The Licensee shall invariably send the lst copy along with the consignment.

10. Ifrhe Licensee is directly handing over the consignments ro the bus then The Licensee 
'

:llLl_ f19q* the goods fonvarding note (C;ew Manifest as per proforma at
UNNExaFE-vn with the list of consignments and handover the consignments to the
service driver/conductor duly obtaining the signature.

ll. The driver shall handover the consignments to the booking personneuAgent at the
destination point.

The unloading report at receiving end (as at ANNEXARE-WII has to be recorded /
noted by the- booting clerldagent. The booking personneuagent sha maintain a register
with the details of Parcels booked as pr ,lttynXUnn_WU. fhe boJking
personnel/agent shall maintain a register for rcceipt of consiglrment and handing ovei
the_Parcel and courier as at ANNE URE-D( The-successfulienoerer strati maiitain a

claiming of commission as per the z{AA4URE-X

SIGNATURE OF THE TENDERER
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fie booking personneUagent at the dclivery point $all handover tlre consignm€nt to the
consignee duly obtaining thc acknowlcdgcment in the rcgistcr.

In case of lcss number of consignmcnts delivercd at ttc receiving point the booking
personneUagcnt shall clearly odorsc on thc uleding r€port and thc sarne $all be sent
to booking origin point with the signafire of the sewice drivcr and slnll iniinate the
sarne to the goncerned zupcrvisor for futher aotion on los ofconsignmcnb.

If tlr consignment is not claimed by ttre oosignce within threc days at thc destination
point the same shall be treated as los-property and handed over to the nearest TGSRTC
counter.

The CTVs shdl be utilized for bulk.tansportation of Goods of Govt. as well as private
esEblishments.

No consignec / consignor shall be allowed to handle trc it€ms bgoked till it,s delivercd
at the delivery foint at th€ destination,

16.

17,

tlt zu25
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ANNEXI]RE- II

l) Live Stock and its Articles

2) Air guns, replica and imitation firearms

3) Alcohoytobacco/drugVpoisonous goods

4) Animal Raw Skins/Furs

5) Arms & Ammunitions, Guns (loaded) and cartridges

6) Petrol, Diesel, Gasoline, Kerosene, Methylated spiris, Turpentine

7) Acids, Sulphur, Coal Tar

8) Un-tanned leather, Skin, Feathen and Hides

9) Raw Fish, Dry Fish

l0) Gas cylinden containing compressed gas

I l) Unauthorized/ prohibited forest produce

l2) BoneV Horns, Ivory and ivory products

l3) Animals

14) Charcoal

l5) Gutkha / Paan Masala containing tobacco/ Nicotine
l6) Jaggery

l7) Contraband goods/ illicit drugs and counterfeit goods

lE)conosive items (acids, chemicals), radioactive material such as Aluminum chloride,caustic soda, corrosive creaning fiuid, corrosive -J r..on"rlp."n"ntative, corrosivepaint remover (Nail porish), Acid (Hydrochroric acid, Nitric acid, sulphuric acid, etc) 
-

19) Cremated or Disinterred Human Remains

20) Currcncy, Cheques, Bullion, payment Cards, Traveller Cheques, Stamps
2l) Dangerous goods and Hazardous marerial prohibited or restricted by IATA /ICAo andother Govemment or Regulatory Agencies

22)Drugs Cocaine, psychotropic substances, Cannabis resin, LSD, Narcotics and itspreparations

23) Morphine, Opium, etc.

24) Endangered 
. 
siecievarants and its parts under crrES (convention on IntemationalTrade in Endangered Species ofWild Fauna and Floraj '-

25) Explosives (arms, ammunition, fireworks, flares, gunpowder, airbag inflators)
26) Fire extinguishers

27) Flammable items (fire crackers, oil canq adhesives, paint cans;
28) Gases compressed, liquefied or dissolved under pressure

29) Hazarous waste, incruding but not limited to used Hypodermic Needles and/orSyringes or Medical waste

gig;in3?ffitcity 
batteries such as car batreries, senerator batteries

ffikY -*r Y.*t SIGNATUREoFTHETENDERER
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31) Dead bodies ofhuman beings and animals

32) Human and Animal Embryos,

33) Human and animal rernains, including ashes

34) Human organs or Body parts.

35) Hunting (animal) trophies,

36) Ketamine and Psychotropic substances

37) Liquid Chemicals and other liquid products

38) Lottery tickets and gambling devices where prohibited by law.
39) Machinery parts containing oil, grease, fuel or batteries

40) Magnetized material

4l) Marljuana, including Marijuana intended for medical use

42) Meat and Edible Meat of all kinds

43) Narcotic drugs and psychotropic substances.

44) oxidizing substances and organic peroxides Solids such as Fertilizers, Dyes, Bromates,
chlorates, Nitrates, Perchrorates, permanganates, peroxides, weed kiliers, Inseoticides 

'

45) Pomographic material/ contents

46) Precious, semi-precious metals or stones in any form including bricks
47) Radioactive material Fissile material (uranium 235, etp.), Radioactive waste material,

Thorium or Uranium ores etc

48) special chernicalg organisms, Materiarg F4uipment & Technorogies (scoMET)
items

49) Toxic and infectio'us substances 
.- .Arsenic, Beryllium, Cyanide, Fluorine, Hydrogen

!ote.n9ia, Mercury, Mercury Salti, Mustard gas, tJitroienzene, Nitrogen iioxiae,
Pesticides, Poisons, Rat poison, Ebola" Foot and-mouth disease, EnvironmJntut, .tinirui
and medical waste

50) Auto parts with fluids in them

5l) Cigarettes, cigars, tobacco products and electronic cigarettes
52) Food stuffs, Perishable Food articres and Beverages requiring refrigeration or other

Environmental control

53)Any other item prohibited by law/ Govemment from time to time

ffimttt Zuzs
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ANNEXARE-III

PENALTIES:

Any delay in starting business beyond ihe p€rmitted 15 days after sigring agreement, a
penalty of Rs.50/- per week per counter shall be imposed.

Non-operation ofcounter on any day Rs.50l per occasion.

For booking parcels which are not pmperly packed a penarty of Rs.25l- w l be irnposed per
parcel besides retuming the parcel.

If less weight is recorded at the time of booking wnarty @ l0 times of the difference of
amourt will be levied. Up to 5% of variation in weight wi & igrored subject to a maximum
of 2.5 Kgs.

A penalty up to an amount of Rs.300/- pei occasion for wrong dispatch of consignments wil
be levied.

For consignments not manifested and not received within 2 hn of unloading 100% of the
commission of that item will be deducted.

For consignments noi delivered and not available in stock, 100% ofthe commission of that
item, shipment value and fansport charges will be deducted from the total commission
payable.

Parcels received without raber and marking, 1007o of commission of that item will be
deducted from the total commission payable.

If Parcelvcouriers are booked without proper documents, invoices and Non-updation of e-waybill is a violation of statutory obrigation. For parcels ransported without updation and
checked by officials of commerciar Tax Departmeni the ross to tire customer and borporatioi
shall be collected from the contractor besidei imposing penarty ofRs.r,000/- per o""urion.

If parcels are lost due to negrigence of Agent or his staff, a penarty @ Rs.500/- w l be .
imposed per occasion besides recovery. of shipment varue of the cJnsignment. such
occurrences repeatedly would be liabre for termination of agreement outy roieiting securif
Deposit.

iv)

v)

vi)

vii)

viii)

rx)

x)
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l(t'lS oto 5 5tol0 ll to 25 25 to 30 3l to 35 36 to aO al to
s0

5l lo
55

56 to
65

66 to
7S

76 to
85

86 to
95

95 to
ltxt

Rs.25 Rs.55 R5.60 Rs,8O Rs,8S Rig) Rr.1@ RJ.r20 R5.125 Rs.130 Rs.1,O Rs.150 Rs.160

76-1s0 Rs.:lO Rs.70 Rs.90 Rs.95 R5.10 Rs,110 Rs.120 Rs.135 R5.115 Rs.160 Rs.175 Rs.20 Rs.220

1S1-2@ R5.40 Rs.80 Rs.1m Rs.110 tu.115 Rs.130 tu.140 Rs.1Z) Rs.2m Rs.210 Rs.230 Rs.285 Rs.300

201-300 Rs.50 &.90 Ri.133 Rs.1/O Rs.15O R!.160 R5,170 Rs,19S Rs.225 R5.250 Rs,255 Rs.3@ R5.330

301-400 R5.1@ ns.$0 n5,170 Rs.1& R5.190 is.2m Rs.230 Rs.250 tu.280 R5.295 R5.3,lo Rs.3@

401-5@ Ri.60 Rs.110 Rr.165 Rs.18O R5.2q) ns.210 Rs.220 &.2,o Rs.260 tu.2$ tu.310 Rs.350 Rs-390

501-6@ Rs.75 Rs.120 &.180 Rr.200 &.220 R3.2/O R5.250 Rs.265 Rs.2&) Rs.320 Rs.35O Rs.3&) Rs.420

@l-7@ Rs.85 Rr.lilo Rs.1$ Rs.220 Rs.235 R5.250 Ri,260 Rs.2a) R5.3m Rs.3rO ns.360 tu./m0 Rs.435

701-8(D Rs.95 Rs-150 Rs.2@ Rs.230 ns.25O i3.270 Rs.28:i

R3@

Rs3q)

Rs3-

Rs.320

Rs34o

R5.35O

R"390

Rs.4m

R5JM

Rs.42O Rs.45O

801-9@ Rs.110 Rs.170 tu.215 Rr.250 Rt.2m &.290 R!.&O Rs.470

901-10@ Ri.120 tu.19) R5.230 Rs.270 ns.280 8s.3q) Rs.320 Rs.350 Rs.360 R5.420 Ri.450 R!,480 tu.500

1m1-&
Rs.130 Rs,190 Rs.55 R5.300 Rs.310 R5.330 R5.350 Rs.3S tu.4b Rs.450 Ri,5O0 Rs.550 Rs.s50

l8

REVISED PERISHABLE GOODS TARIFF"

ANNEXURE-IV

PERISHABLE TTE

045 
-

WEIGE:
I 26-s0

-

I st-75 | 76_to0
KMS
0-50 )) 65 80 90

5l - t00 60 70 90 100l0l - 150 70 85 95 ll0
l5l -200 80 90 100 120
20 r -300 90 105 ll5 r30
301-400 120 135 t45 160
401-500 140 145 160 170
501-600 155 165 180 190
60t-700 185 195 210 220
701-800 2t) 230 240 255
801-900 245 260 270 285

901- 1000 280 290 305 315
1000 & ABOVE 290 29s 335 345

3%?\
'fgl:n
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RF,vrsEp TABTFT FORFARCEL COVERS.

Descrlption upto 250

Gms,

251 to 50O

Gms.

501to 1000

Gms.

Within
Telangana

Transport

Charge
Rs.30/- Rs.40/- Rs.7Ol-

Clerical Charge Rs.5/- Rs;5/- Rs.5/-

Insurance

Charge
Rs.5/- Rs.s/- Rs.5/-

Total Charge Ri.{o/- R3.5ol- Rs.E0l-

outside

Telangana

Transport

Charge.
Rs.80/- Rs.U0l- Rs.140/-

Clerical Charge Rs.5/- Rs.5/- Rs.5/-

lns!rra nce

Charge
Rs.5/- Rs.5/- Rs.5/-

Total Charge Rs.90/- Rs.120/- Rs,150/-

Transhipm-ent charges - In addition to the above, for each transaction @ Rs.5/- is to becollected, if the destination is not having direct bus-and nieds transshipmint to paylo crew.

Bulk rransportation in service Buses (for the parcels weighing above 500 Kgs and below3000 Kgs only).

Il* p*^"1r,*eighing.above-100 Kgs and below 500 kgs an amount of Rs.6t5/_ shall
3: :ilg:."J:l I 00 lhs-similarly, for 

"u"-". 
ioo r.e, *J ;ffi ' 

I d;?; ;;;;':?

{nl

0.0065 Ps(S.aQ65*1969
100 Kms)
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ANNEXARE-V

TELANGANA STATE ROAI)
TRANSPORT CORPORATION (GOODS

& PARCEL TRANSPORT DIVISIOIg
$oon, 6ctorl, 5r$ 6dr$F ........

CONSIGNMENT
NOTE

No.

DEPOT/B.SIn: REGION:
Date: Time:
GSTIN: 36AAE C A047 SCLZA

FROM: TOI

GSTNo GSTNo
MAI'ERIAL/CONSIGNMENT

DESCRIPTION MATERIAUCONSIGNMENT VALI.JE IN Rs.

No. of Parcels: Transport Charges:

Weight (KGs): Hamali Charges:

Calculated Wt. Clerical charges:

Rate / Parcel Consignment Note Charges:

Booked by: Insurance Charges:

Booking Date & Time:
Perishable item charges :

TOTAL

TOTAL (Rs.) IN
WORDS:

GST:

GRAMTOTAL:
I\OTE: l) Consignor shall oack the items hefnre hnatrino

I h"t"by d..ln"
conditions.

CONSIGITEE /
RECIEVER Booked bv

CONSIGNOR

Sign: Sign: Sigr

Name: Name: Name:
Phone No: StaffNo. Phone No:
For any complaints / sugggstions, pl call toll free no : 040-30102829
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TD,LANGANA STATE ROAD TRANSPORT CORPORAfiON

@
(GOODS & PARCEL TRANSPORT DIVISION)

5rlon, {$on , !1g' 6dr$n ........

MANIFEST
CTJM
CREW
CHALLAN

No:
Date_
Depot

From:

No.

To:

st.
No.

Doc
No.

ryPE No of
BagV

Packag
es

Said to contain

Destinat
ion

Act.
wt.
Kgs

To pay
Rs.

GENE
RAL
(!)

PERISH
AABLE

(tr)
Description Code

Crew
Ches

Dri/Con
Name:

frotar -Fkgs
Actual
Weight

Staff
No.

Signature of
Driver/Conductor

Signature ofAgent/In-
charge

Cell
No;

2l

ANNEXURE.VI

llY 1r"'

f.,Do
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ANNEXI]REWI

a.
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RDVISED 4 AND IO MTS CTVS CARGO TARIIT':
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